
Supporting Deaf and hard of hearing 
Calgarians in emergencies and disasters 
In order to plan for natural disasters and emergencies, and 
support Calgarians when they need it the most, The City of 
Calgary reached out to Deaf & Hear Alberta (DHA), a local non-
profit organization that supports bridging communications for 
the Deaf and hard of hearing communities in Alberta. These 
communities make up approximately 1/3 of Calgary’s 
communities. To better support these communities in Calgary, 
DHA and the Calgary Emergency Management Agency (CEMA): 

• Developed a 72 hour emergency preparedness toolkit with 
closed captioning. 

• Will utilize American Sign Language (ASL) Interpreters to 
support public announcements during emergency 
activations; and 

• Train internal teams on best practices to communicate with 
the Deaf and hard of hearing communities in Calgary. 

Behind the scenes 

The partnership between DHA and The 
City of Calgary required planning, 
coordination, understanding the 
emergency management process and 
the needs of the Deaf and hard of 
hearing communities in Calgary. 

Bringing the teams together to 
support public safety during 
emergencies and disasters 

DHA assembled a team of Deaf 
Interpreters and Hearing Interpreters 
who were trained on what to expect in 
their role and process supporting 
CEMA. They built a process to connect 
the Deaf and hard of hearing 
communities with vital information in 
emergencies or disasters that could 
impact their safety and well-being.  

The Deaf and Hearing Interpreters work 
together to understand and clearly 
articulate the meaning and messages in 
emergencies. Using both interpreters 
ensures a deep level of understanding 
and connection to the Deaf and hard of 
hearing communities. 

Hearing from the community 

Through community engagement, DHA 
heard that providing ASL and closed 
captioning would support the 
communities by removing 
communication barriers, something 
they believe is a basic human right.
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Supporting Deaf and hard of 
hearing Calgarians in 
emergencies and disasters 

In order to plan for natural disasters and emergencies, 
and support Calgarians when they need it the most, 
The City of Calgary reached out to Deaf & Hear 
Alberta (DHA), a local non-profit organization that 
supports the needs of Deaf and hard of hearing 
communities in Alberta. 

ROLES
Interpreter teams made up of Deaf Interpreters and 
Hearing Interpreters work together to ensure 
messages and their meanings are clearly articulated 
to the Deaf and hard of hearing communities. 

DHA Booking Coordinators help schedule 
interpreters in shifts to support emergencies and 
disasters. 

A DHA Key contact provides one point of contact 
for CEMA to schedule and book interpreters to 
support emergency communications.

KEY LEARNINGS
Inclusiveness as a practice involves both teams 
sharing information, learning from each other and 
continually improving the process to support 
Calgarians in emergencies.  

CEMA uses key scrums that help spokespeople 
prepare their messages and includes the DHA 
interpreters to help support the message reaching 
all audiences. 

DHA Interpreters are included in media briefings. 
Along with news agencies recording these 
briefings, DHA records the briefings to share with 
their communities on their website.

Process

EOC Activation

DHA and CEMA use a variety of supports to aid the 
team during activations. 

Video is used to film public announcements and send 
them out through City channels and supported by 
DHA’s direct channels with the Deaf and hard of 
hearing communities.  

Photos and visuals are used in communications to 
help illustrate public announcements. 

Table top training sessions are used to ensure 
everyone knows their roles and the process. 

TECHNOLOGY, TRAINING 
& TEMPLATES
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